Rachester Seniar Center

(Senior Citizens Services, Inc.)
Annual Report 2010

Years may uninkle the skin, but te give up enthusiasm
wrinfles the saul. ~Samuel Wilman

Who We Are: Mission:
Senior Citizens Services, Inc. , better known as To enrich the lives of older adults.
the Rochester Senior Center is a non-profit
501 (c)3 organization that serves older adults Vision:

in our community and the surrounding area. Providing opportunities for seniors to “age

By working collaboratively with others in the well” and be successfully independent.

community, the Senior Center strives to

improve the health and well-being of older Service Area:
adults through programming that encourages Rochester/Olmsted County
wellness, independence and community

involvement.

2010 Focus Areas
Advocacy & Support Services—Providing
assistance to older adults

Top to Bottom:
Henrietta Wheeler

Life Enrichment & Wellness Programs
Health & Wellness
Educational Offerings
Diversity
Social
Spiritual
Recreation & Leisure
Community Engagement

Jack Riley

Mary Hanson

Senior Dining Program

Hours of Operation in 2010:
Monday - Thursday: 9gam to 4 pm
Friday: 9 am to 1 pm

N ]
Senior Citizens Services, Inc. has been administering

activities, programs and services that assist older adults to
‘age well’ since 1961.



From the Agency Board President...

2010 was a challenging year. The Center continues to serve thousands, providing so many valued
services to seniors across Olmsted County. But at the same time, it has been hit hard financially
with changes in the economy. Donations from all sources, private and public, have decreased yet
another year. Staff hours and Center hours gave been cut 10% since 2009 and we still operated at
alossin 2010. As we look forward we need your help to get donations back so we can keep the
good work going. Whether direct to the Center or to the Foundation, I ask for your pledge of

financial support for 2011.

Deb Nusbaum , 2010 Agency Board President

2010 Agency

2010 Foundation
Board of Directors

Board of Directors

Deborah Nusbaum, President
Dr. Eric Tangalos, V.P.
Gail Harris, Secretary
John Scheid, Treasurer

Jerry Mahoney, President
Ann Sand, V.P.
Robin Schoeppner, Secretary
Timothy Melin, Treasurer

Chuck Canfield Paul Barton
Barb Coe John Ellingson
Tony Er_lqmst Carol Hennessey
Herb Erickson Kevin Hennessey
Mary Hanson Dick Hexum
Tom Harnack Margaret Joyce
Vic Hartman Joe Mahoney
Wayne Herivel Jane Mercer
Steve Huyber Tina Mohr
Pat Johnson Bernie Nesler
L. J. Lewison Roger Polansky
Helen Richardson Mary Alice Richardson
Dale Richter Ron Seeger
Angie Rustad Lucinda Stockwell
Noreen Skogen
Grace Wallace Deb Nusbaum, Agency Board
Doug Wright President
Jerry Mahoney, Foundation
President
Ann Sand, Foundation
President

Lucinda Stockwell, Advisory
Council President

Did You Know:

Research conducted by the National Council on Aging shows that compared
to their peers, senior center participants have higher levels of health, social

interaction and life satisfaction.

2010 Advisory Council

Lucinda Stockwell, President
Pat Taylor, V.P.
Ed Schuck, Secretary
John Noonan, Treasurer

Doris Anderson
Marilyn Anderson
Marilyn Bastian
Wayne Bastian
Dick Boutelle
Chris Christopherson
Prem Deep
Mary Lou Devlin
Deanne Hrdlicka
Darlean Kapler
Rita Kiefer
Josie Kvittem
Judy McCabe
Velma Mickow
Laurie Pearson
Clete Pollack
Penny Ryno
Mary Skogen
Noreen Skogen
Grace Wallace
Margaret Webster
Twila Weichert
Henrietta Wheeler




Volunteer Support = Unbelievable

Advocacy, Caregiver Assistance
and Support Services Program

Estimated Hours of Volunteer
Support in 2010 = 82,000+

Based on hours provided at the Center, staff can
estimate the number of volunteer hours
supplied to support the Center’s programs,
activities and fundraising events. However, the
following are the actual hours that were
recorded in the Center’s online volunteer record
database.

Life Enrichment & Wellness Program Support =
32,717

Senior Dining Program = 3,965
Advocacy & Support Services = 24
Total hours recorded = 36,706

At the current minimum wage ($7.25), the
estimated value of 36,706 volunteer hours is
$266,118.50.

Note—The estimated number of volunteers that
support the Center each year with volunteer
service is over 500 individuals! WOW!!!!

Left to Right:
2010 Board President Deb Nusbaum

Noreen Skogen, Board Member & Active
Participant in Center Programs

Sally Gallagher, Executive Director

Providing one-on-one assistance to older adults.
Providing access to older adults to enable
increased capacity for independence.

Program Purpose: To assist, support, and
provide services that enable older adults to
continue living independently.

Goals:
o Extend the time older adults are able to live
independently

e Provide problem solving assistance

o Provide outreach and link seniors with local
program and services

» Increase access to services/programs in the
community

Target Clientele: low-income, isolated,
at-risk older adults

2010 Statistics & Significant

Information
e Served 1,303 individuals
e 434 were new to the program
o The top 5 need areas addressed through this
program were:
- Health Insurance Counseling
- Financial Assistance
- Legal/Consumer Issues
- Housing
- In-Home Services

2010 Participant Survey Results:

e 96% reported the assistance they received
from our Social Worker enabled them to live
independently for a longer period.

o 98% reported the assistance they received
helped them respond better to the
challenges they were facing.

o 98% reported the assistance they received
helped them with a task that was too
difficult for them to complete on their own.

Program Funding Sources:

o« SEMAAA (Southeastern MN Area Agency on
Aging) Federal Older Americans Act, Title
ITI-B ($28,659) and Title III-E ($9,174) =
$37,833

SEMAAA Live Well Grant: $5,800

Senior Center: $8,801 (in-kind)

Olmsted County: $5,000

Client Donations: $2,614




Life Enrichment & Wellness Programs

Supporting Healthy Aging & Community
Engagement

The Center’s Life Enrichment Activities provide
opportunities for older adults to remain active,
engaged and linked to their peers and their
community.

Purpose: To promote health and wellness by
providing access to activities, programs and services
that assist older adults in remaining active, healthy
and independent.

Goals:

Provide opportunities that promote healthy
lifestyle choices

Provide educational programs and informational
opportunities

Promote community involvement and
socialization

Facilitate holistic well-being
Provide opportunities for skill building
Connect older adults with their peers

2010 Program Statistics/Significant

Information

Recreation program attendance = 43,717
Average daily attendance (Monday-Friday) at
recreation programs = 174

Over 70 distinct and different recreation
programs were offered in 2010

In 2010, 95 different educational classes/
seminars were offered.

31 Special Events were offered

35 Ongoing weekly activities were offered each
week.

A total of 3,275 educational opportunities,
recreational activities, programs and services
were offered in 2010.

The Senior Center was open a total of 250 days.
Activities with over 2,000 attendees in 2010
were: SeniorNet computer classes, Silver Treads
Square Dance, GiftShop, Billiards, and Special
Educational Offerings.

Over 50 volunteers serve as group leaders of the
activities and programs offered at the Center.
AARP Tax Program Statistics:

0 921 individuals were served by the AARP
Tax Assistance Program at the Senior
Center.

¢ From program survey—11% served lived

outside of the City of Rochester—69% were

not members of the Center

Community Impact and Engagement

27,352 meals were prepared & delivered to
Olmsted County’s Head Start Program.

5,640 meals were prepared & delivered to the
Salvation Army Adult Day Program.

2,059 meals were served at the Center’s Castle
Café.

A total of 73,030 meals were prepared and
served in 2010.

The Knitting Group donated over 980 knit
items (mittens, winter hats, scarfs, baby caps,
etc.) to Methodist Hospital, HeadStart, and
other community groups.

The Quilting Group donated quilts to many
community fundraising events to support
cancer research, injured soldiers, flood victims
and more. They also supported Crisis Nursery
with the donation of over 50 quilts.

The Center’s Young at Heart Singers, Silver
Treads Square Dance Club and Kitchen Band
brighten the lives of many through their
donation of time and performing at nursing
homes, and a variety of other locations through-
out southeastern MN.

The Senior Center provided volunteers for 1
week (at one location) supporting the Salvation
Army’s 2010 Christmas Kettle Campaign.

Services Offered in 2010:

o AARP Tax Assistance

Foot Care Clinic

Medicare Part D Enrollment
Venous Screening

Kidney Screening

Flu Shots

Glaucoma Screening
Balance Assessments

Staff Service Notes:

Over 35 Years of Emplovment:

Cindy Sogla — 36 Years with SCS, Inc.
20-25 Years of Employment:

Louise Sweeney, 23 Years
Sally Gallagher, 21 Years

10-15 Years of Employment:

Judy Finch, Barb Oestreich, 14 Years
Phyllis Highum, 12 Years

5-10 Years of Employment:

Stacie Baertsch, Sue Quast, 7 Years
Josh Ryan, Jason Iverson, Scott Budensiek, Al
Postier, 5 Years



Senior Citizens Services
2010 Noteworthy Results

e Over 5,000 unduplicated older adults were
served by programs offered by Senior
Citizens Services in 2010.

All programs attendance = 118,050

470 older adults served each day (M-F)
1,685 registered members

82,999 attendance at Senior Center facility
activities

Senior Center Becomes Nationally
Accredited—June 2010

e The Rochester Senior Center received
national accreditation from the National
Institute of Senior Centers, National Council
on Aging.

e 3rd Senior Center in Minnesota to become
accredited.

e September, 2010 a Community Celebration
Event was held to mark the national
accreditation work and accomplishment.

e Lessthan 200 of over 15,000 senior centers
across the nation are accredited.

e National Accreditation reviewers sited the
Rochester Senior Center as a model for Civic
Engagement and Volunteerism.

Fundraising Income Notes:

Gift Shop Profit—$1,970.86

Chicken Dinner Profit—$4,562.90
Retired Treasures Sale Profit—$5,562.46
Hole-In-One Profit—$24,195

Quilt Gala—$19,104

2010 Noteworthy Activities,

Accomplishments & Endeavors

o Center hours remained reduced throughout
2010. Center closes at 1pm on Fridays.
Center operating hours were reduced in June
20009.

o Salvation Army Adult Day Program meal
contract ended September 30th, 2010.

o Board President, Deb Nusbaum was invited
to present at the Aging in America
Conference in San Francisco, topic—
Volunteers: Your Best Asset.

2010 Noteworthy Activities continued

e The Rochester Senior Center and 13 other
local organizations join forces and create
Rochester area Directed Giving Alliance.
The Directed Giving Alliance was accepted by
the Local Charities of America in 2010.

e Board President, Deb Nusbaum and husband
Dave refined and expanded the software
program “SchedulesPlus” they developed.

It is used by the Center to include
registration, volunteer hour tracking, and
room reservations. This software program
eliminated the need for several software
programs.

o Received a one-year grant from SEMAAA
(Southeastern MN Area Agency on Aging) for
a Live Well at Home Program.

o Community Development Block Grant funds
received ($36,902) were used to paint the
main interior rooms of the Center and
purchase an ice-machine & counter unit for
the Center’s Dining Room.

o The City Council’s appointed Sales Tax
Extension Committee recommended the
expansion and remodel of the City’s
Recreation Center into a Regional
Community/Senior Center.

o The City Council included the Regional
Community Center in the proposal for the
1/2 cent sales tax extension.

o The Senior Center Foundation signed a
purchase agreement to purchase the Podein
property for future expansion at the
Recreation Center property.

o First annual Quilts on Parade Quilt Gala was
held in October 2010. Net profit = $19,000.

o A Single Member LLC was created for the
Rochester Senior Center Foundation.

e Dueto the current economic climate and
reducing revenues the Senior Center has
reduced costs by $136,240 since 2007.

o Funding sources decline. City of
Rochester allocation down 46% from 2009.

e The Kitchen Band performed their 1,000
performance on May 14, 2010.

o The Senior Center acted as fiscal agent for
MN Theatre Company.

o The Senior Center served as a 2010 Census
Partner.

e Due to budget reductions the Marketing
position was eliminated & the tasks of the
position were absorbed by other staff.




Senior Dining Program

Supporting Improved Health & Wellness

Purpose: To provide older adults with an appetizing
and nutritious noon-time meal in a group setting in
the most cost effective manner possible.

Goals:

Increase socialization and interaction;
reduce loneliness and isolation

Provide low-cost, well-balanced meals in easily
accessible sites

Improve or maintain nutritional status
Promote healthy eating
Link participants with other services

2010 Statistics & Significant

Information

37,979 meals were served at the following meal
sites: Central Towers, Fontaine Towers, High
Pointe Senior Housing, Northgate Plaza, Peace
United Church of Christ, Rochester Senior
Center, and at Arbor Gardens in Eyota.

A total of 73,030 meals were prepared by the
Center’s kitchen staff and served in 2010.

An average of 293 meals were prepared Monday-
Friday.

Average age of dining participant = 75

70% of meals provided are to women.

11,724 meals were served to individuals deemed
at-risk of nursing home placement by Olmsted
County Social Services.

An average of 49 meals/day (M-F) were served to
low-income waivered clients

556 meals were provided via a special contract to
28 Somali elders. Separate federal funded
project.

Posted suggested donation per meal in 2010 was
$3.50. Actual donation received = $3.03

Federal support per meal: $3.35 (Older
Americans Act funding)

Actual meal cost: $7.60

Fashion Show
Models:
at Right-
Helen Sorby

Below-
Darlene Brandt

Helping make Rochester
A Litter Bit Better
Below - Charles Dettman
and Stacie Baertsch

e
5

Christmas Party /
Dec. Birthday Lunch

Far Bottom -
Entertainment by the
Tea Pots

Below -
Audience Participation




2010 Senior Center Financial Report

(From Audited Financial Statements)

Revenue 2010 %

General Contributons $ 7 57,.739%
| i nd Contributons $ 197,1390.51 %
Speci al Event/ Fundrai sing$l ncome 5 25, .914%
City of Rochester $ 141,1834.07 %

County Support to Senior Support Servile 8% ®®r ogr am

Advocacy & Support Serviceg&s Program £F¥Mdenv%al Gr ant

State of MN Grant to supp®drt AARP Tax 0AsRBBt ance
Semcac Grant for Diversit$ Meal Pr ogr adm, 39% 8

United Way Specifc Care $ 2., 3%% 6
Meal Cont r-Rxltv dtnacm mer my $ 343 .538%
Dining Program Waivered |I$®come Ear ne@l66 .2499%
Dining Program Feder al Il ngome Ear ned9 28 .397%
HeadStart Program Income $ 6 05, .798%
Member ship Dues $ 4 74, .366%
Program | ncome $ 7 87, .2669%
Dining Program Partcipant$ Meal | nc om&78 .340%
Mi scell aneous (Rentals, P&rking, etc4?24.314%
Total Revenue $ 1,034,255 100.0%

Expense

Life Enrichment & Wellnes$ Programs73,4187.13 %
Senior Dining Program $ 454 ,3/86.83 %
Advocacy & Support Servicg&s Program 494 .223%
Management & Gener al $ 9 78 .420%
Fundrai sing $ 111 .7083%
Total Expense $ 1,186,302 100.0%

Financial Statements for the Agency and Foundation were audited by Smith Schafer & Associates and
rendered a clean opinion for each.

The Financial Reports, 990 and Charitable Organization Report are available at
www.rochesterseniorcenter.org.

2010 Expense Detail:
Utilities Expense = $63,577 Audit Expense = $10,738
Dining Program Food Expense = $96,402 Fire & Liability Insurance = $17,547
Bldg & Parking Lot Maintenance = $46,724 Service Agreements (elevator, copier, etc.) = $18,352
Bldg Repair & Purchases = $5,438 Meal Delivery Van Expenses = $5,438

Salaries for all Programs = (inc. taxes, benefits, workers compensation, etc.) $523,520 (10 FT, 19 PT employees)



2010 Financial Income Source Breakdown

Membership
Dues

City-Operating City-CDBG
$63,240 $78,600
6% County

Note—The majority (68%) of the Center’s operating

budget is provided by program income, donations, Foundation

fundraising activities and membership dues. $21,415
2%
Flamingo Bingo Support to the Senior Center
2010 2009 2008 2007
$30,000%$11,688%26,588%$49, 000
2010 Financial Expense Source Breakdown
2010
General &
Fundraising Admin. E ith Breakout of Facility Cost
$11,730 1%\ 97,405 8% xpenses with Breakout of Facility Costs
Fundraisin 2010 Ge.nferal &
\. $11,730 1; Administration

$97,405 8%

Facility Expenses
$200,061 17%

Programs

$1,077,167
91%

Note—the ideal standard for a well run charity is to have

general, administrative and fundraising expenses run at 10%,
3 year annual expense average, per the Charities Review Council.
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ster Seni or

Cent e

Statement of Financial Position (Balance Sheet)

) Assets:
The Rochest ,er Senl_ Olrﬁvest%eentrs],tatﬁllgrket
Foundation i s-paodjeagarate naon )
entity that exist|s T8 MERGYE v pg/Other
assets of the Age|ncprepaddBxfenses
provide funding f|OTfrpropeBriehuibmentCeNnt er
programs and actijvities. Total Assets

Liabilities:

Senior Legacy Society is an
organization of friends of
the Rochester Senior Center
committed to helping ensure
the long-term financial
viability of the Senior
Center through bequests
& other estate gifts.

SENIOR LEGACY

Rochester Senior Center Foundation

Legacy Members—27

Foundation Donor Statistics:

Largest Gift—$2,500
Smallest Gift—$10
Average Gift—$241
18 total donors

Gross Income

Prize Pay Outs

Net Revenue:

Funds held for SCS/ accounts payable to SCS
Accrued Liabilities/payroll (gambling)
Current Maturities of Long-Term Debt

Grant Payable to SCS

Total Liabilities

Net Assets —Unrestricted

$1,059,389
19,269

725
41,017

$1,120,400

$163,420
7,406

0

21,415

$192,241

928,159

Statement of Activity and Changes

Revenue:
Contributions $ 8,859
Investment Income 97,443
Charitable Gambling Net w/concessions 37,157
Revenue Total $143,459
Expenses Total $ 82,173
Change in Net Assets before Contributions $ 61,286
Contributions to SCS, Inc. $ 50,315
Change in Net Assets $10,971
Net Assets - January 1, 2010 $ 917,188
Net Assets - December31, 2010 $ 928,159
Charitable Gambling Operations
Flamingo Bingo: Bingo, Pull Tabs & Concessions
Bingo Pull Tabs Other 2010 Total
$1,153,540 $229,740 $3,182 #1,386,462
(8781.169) ($158.618) (8939.787)
$372,371 $71,122 $3,182 $446,675
Total Gambling Operating Costs: $408,746
Charitable Gambling Net: $37,929
Concessions Profit (Loss): (8772)

Net After Concessions:

$37,157



Rochester

$1,500,000

$1,250,000

$1,000,000

$750,000

$500,000

$250,000

$0

Sen

Net Assets

$1,216,658
$1,160,988

$975,819 $0985,493 $928,159

$934,202
$860,937

$882,978

462,001

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Ci ti

Contributions Received

Seniti or

or

Z ens

$1,000,000
$800,000 #784102
$600,000 $551,356
$492,833 $479,2908 $435,695
$429,868 $420, 008 $417 17 $378,986

$400,000 - ] :
$200,000 - i

$0 | T T

2001 2002 2003 2004 2005 2006 2007 2008

@ Rochester Senior Center Foundation

mIn Kind Contributions

m General Contributions and Special Events,Net
mUnited Way

Cent e

Net assets as of
December 31, 2010
totaled $928,159,

an increase of $10,971
from 2009.

Serv

e The Center received
$50,315 in donations
from the Foundation in
2010 and $54,373 in
2009.

e In 2008, received a
significant

bequest from the
Greenwaldt

estate - $300,000.

Center Donor Statistics:
Gifts $25 & under = 210
Gifts $26-$50 = 202

2009 2010 Gifts $51-$100 = 119

Gifts $101-$500 = 122
Gifts $501—$1,000 = 40



Senior Citilzens Seryv
Change in Unrestricted Net Assets

Change in net assets includes

$500,000 “sz50:772 change in interest in the
Foundation of:
$400,000 1 « 2010 $10,971
e 2009 $32,449
$300,000 - $257,370 e 2008 ($331,921)
e 2007 $55,670
$200,000 - .
2005 96
$100,000 - 585,861 _$97.354 e 2004 $4’1,617
$573 e 2003 $73,265
$0 - e 2002 ($11,806)
2001 2002 2003 2004 2006 2007 2009 . 2001 $441.639
($7,535) ($47,092) ’
-$100,000
($84,085) ($90,825)
-$200,000
Net Assets
$2,000,000 Net Assets totaled $1,606,335
as of December 31, 2010 and
$1,750,000 — . - consisted of:
= M — | ¢ Undesignated - $327,427
$1,500,000 — e Invested in Property &
] Equipment, net of debt -
$1,250,000 ] $348,071
e Temporarily Restricted -
$1,000,000 | — $2,678
L | e Interest in the Net Assets
$750,000 1 = L I of the Rochester Senior
L] ] - Center Foundation -
$500,000 - ] 1 $928,159
$250,000 1
$0 -

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

m Temporarily Restricted

cinterest in Foundation _ History of Reserve Account
OInvested in Property and Equipment, net of debt

m Undesignated Balance at end of December:
2010: $163,420
2009: $214,315
2008: $100,496




1 -2010 Support of the Senior Center - THANK YOU DONORS!!

Caring Fund
Mr. & Mrs. Herb Erickson

Mrs. Betty Walters

Center Donations

353 Donors, $57,940

Mrs. Rosella Aaby

Mr. Lyle Abrahamson

Mr. & Mrs. Tom Adams

American Legion Post #92

Mrs. Marilyn Anderson

Mrs. Holly Andries

Anonymous

Mrs. Delores Applen

Mr. Gary Axberg

Mr. & Mrs. Donald Badger

Mr. & Mrs. Kenny Baertsch

Ms. Beverly Baker

Mrs. Norma Baker

Mr. Lloyd Bartholomew

Mrs. Louise Bastron

Mr. & Mrs. Darold Baumgard

Mrs. C. Mary Beard

Mrs. Fern Becker

Mr. & Mrs. Arlie Benike

Mrs. Margaret Benson

Dr. Philip Bernatz

Mrs. Joanne Berry

Mrs. Mary Beyerle

Mr. Bob Bigelow

Bilotti's Italian Village

Mrs. Avis Blake

Mrs. Linda Blanshan

Mrs. Elizabeth Boler

Book Club (Senior Center)

Dr. Gaylia Borror

Mrs. Eleanor Braun

Mayor Ardell Brede

Mr. & Mrs. Thomas Brogan

Leonard & Linda Broich

Mr. & Mrs. Darrell Brown

Mr. Robert S. Brown

Mr. & Mrs. James Bruen

Dr. & Mrs. William Brutinel

Mr. Scott Budensiek

Ms. Mary Elizabeth Campion

Mr. Gus Chafoulias

Mrs. Dorothy Chase

Dr. Borge Christensen

Mr. Jay Christensen

Mr. & Mrs. Richard (Chris)
Christopherson

Mr. James Collins

Mr. Ed Comartin

Mrs. Maxine Coppe

Mrs. Patricia (Pat) Cordie
Coronary Club

Mr. Keith Dahlgren

Mr. & Mrs. Richard Dalle Molle
Mr. & Mrs. Roger Daly
Mrs. Helen Danielson

Ms. Gina Depuydt

Mrs. Arletta Derby

Mr. & Mrs. Rolland Derby
Mr. & Mrs. Lloyd Dickhut
Mrs. Rhea Dickson

Mr. & Mrs. Curtis Diercks
Mrs. Ramona Digre

Ms. Mary Donovan

Mr. David Dunn

Eagles FOE 2228

Mr. & Mrs. Herb Erickson
Mr. & Mrs. Richard Erwin
Estate of Frieda Carter
Evelyn Baker Memorials
Mrs. Bette Fenske

Mrs. Meellee Fish

Mrs. Audrey Folkert
Fourth & Main Fabrics
Mrs. Grace Franz

Ms. Kathy Freeberg

Mrs. Elenore Freimund
Mr. Edward Fujan

Mrs. Sally Gallagher

Mr. & Mrs. Bill Galligan
Dr. & Mrs. James Garber
Mrs. Deborah Garry

Mr. Fred Garske

Mrs. Bette Garwood

Mrs. Dorothy Gasner

Mrs. Dorothy Gauthier
Ms. Patricia Gervais

Mrs. Jo Gibilisco

Mrs. Dorothy Gores

Mr. & Mrs. Lee Graham
Mrs. Julie Gran

Greater Twin Cities United Way
Mrs. C. Sue Greenberg
Mr. Robert Gumbusky
Mr. Roger Gunderson

Ms. Janice Gunlogson
Mrs. Ruth Guy

Mr. Ricky Haeflinger
Mrs. Marilyn Haglund
Mrs. June Hain

Mrs. Joyce Haltom

Mrs. Melba Hameister

Mrs. Margie Hanken

Mr. John Hanlon

Mr. & Mrs. Carroll Hanson

Mr. & Mrs. James Hanson

Mrs. Dorothy Hardtke

Mr. & Mrs. Gene Harnack

Mrs. Gail Harris

Mrs. Judy Harris

Mr. Wayne Harris

Mr. Victor Hartman

Mrs. Allene Harty

Ms. Lois Headline

Mrs. Arlene Heider

Mrs. Mary Henderson

Mrs. Carol Hennessey

Mr. Phillip Henoch

Ms. Sharon Henzel

Dr. & Mrs. Norman Hepper

Ms. Marion Heram

Mrs. Ethel Herrick

Mr. A. William (Bill) Hirman

Mr. Thomas Hoag

Mrs. Lois Holets

Mrs. June Holmberg

Mr. & Mrs. Dennis Holt

Mr. & Mrs. Lester Horntvedt

Mrs. Deanne Hrdlicka

Mr. & Mrs. John Hunt

IBM (Retiree Charitable
Campaign)

IBM Employee Services Center

Mrs. Phyllis Jacobs

Mr. Leonard Jansen

Mrs. Lois Jeglum

Mrs. Janet Jensen

Mrs. Jean Jensen

Mrs. Trudy Jewell

Mr. & Mrs. Curt Johnson

Mr. & Mrs. Dennis L. Johnson

Mrs. Dori Johnson

Mrs. Helen M. Johnson

Mrs. Patricia Johnson

Mr. & Mrs. Leonard Jorgenson

Mrs. Norma Jurisson

Mrs. Mary Kahler

Mrs. Marilyn Kaiserlik

Mr. & Mrs. Kenneth Kappauf

Mr. & Mrs. Gordon Kappel

Kasson United Methodist Women

Mrs. Doris Keefe
Mrs. Hilda Kidd
Kitchen Band (Senior Center)



2 - Thank You Donors - You help us accomplish our mission!

Kiwanis Club of Rochester Day
Makers

Mr. & Mrs. Wayne Knipschield

Knitting Group

Mrs. Dolores Knutson

Mrs. Ginger Knutson

Mr. & Mrs. Raymond Kostner

Mrs. M. Pauline Krieger

Mr. & Mrs. Raymond Krolak

Mrs. Josephine Kvittem

Ms. Marjorie Kyllo

Mrs. Mavis Kyllo

Mrs. Neva Ladin-Fuchs

Mrs. Betty Jane Laitala

Mr. & Mrs. George Lamb

Mrs. Beverly Larrison

Mr. Allen Larson

Mrs. Jean Lawler

Mrs. Vicki Lawrence

Mrs. Dorothy Leach

Mr. & Mrs. John Leimer

Mr. & Mrs. Earl Lewis

Mrs. Eleanor Lewis

Mrs. Shirley Lewis

Mr. & Mrs. 1. J. (Lew) Lewison

Mrs. Germaine Little

Ms. Aggie Lorentz

Ms. Rhonda Lorenz

Mrs. Helen Lovgren

Mrs. Connie Luce

Mrs. Ruth Lundeen

Mrs. Barbara Madsen

Dr. Marie Maher

Mrs. Vivian Malcomson

Mr. & Mrs. Arthur Maley

Mrs. Vernida Maley

Mrs. Dianne Marquart

Mrs. Ruth Martin

Mrs. Phyllis Maxwell

Mr. & Mrs. Bob Mayhew

Mr. Gary McAllister

Ms. Judy McCabe

Mr. & Mrs. Earl McCleary

Mrs. Carolyn McDonald

Mrs. Irene McGuire

Mr. William McNeil

Mrs. Barbara Meline

Dr. & Mrs. James Mellinger

Don Hayden Memorials

Rita Salmon Memorials

Mrs. Elinor Meyer

Mr. & Mrs. Paul Michels

Mr. Robert Milam

Mr. & Mrs. Luverne Moe
Mr. & Mrs. Michael Moore
Mrs. Verna Moran

Dr. George Morrow

Mrs. Beverly Morton

Mr. George Moyer

Mrs. Lia Munson

Ms. Delphine Nelson

Mr. & Mrs. Loren Nielsen
Mr. John Nintemann

Mr. Fred Nitschke

Mrs. Bernice Nixa

Northern Lights - Combined Federal

Campaign

Mrs. Deborah Nusbaum

Ms. Barb Oestreich

Mrs. Janet Ofstie

Mr. DeLos Olson

Mr. Terry Opie

Mr. & Mrs. Gregg Orwoll

Ms. Marilyn Osborn

Mrs. Barbara Parks

Mrs. Bernice Patterson

Mrs. Lorraine Pearson

Mr. & Mrs. Joseph Pesch

Mrs. Joanne Peterson

Mrs. Verna Peterson

Mr. & Mrs. James Pfeffer

Ms. Mabel Pierce

Mr. & Mrs. Paul Plager

Mr. & Mrs. Roger Polansky

Mr. & Mrs. Cletus Pollack

Pool Room Guys

Ms. Lucille Prinsen

Quilting Group (Senior Center)

Mr. & Mrs. Mike Radio

Mr. Daniel Rainey

Red Hat Castle Queens

Mr. Norbert Reichrath

Mrs. Brenda Rew

Mrs. Helen Richardson

Mrs. Mary Alice Richardson

Mr. & Mrs. Robert Richardson

Ms. Joyce Richmond

Mr. & Mrs. Dale Richter

Mrs. Susan Ricketts

Mrs. Lyndal Rieger

Ms. Mary Ring

Mrs. Laraine Ritchie

Ms. Hazle Robinson

Rochester Area Single Parents &
Solos

Rochester Morning Pride Lions

Mrs. Arlene Rohde

Mrs. Shirley Rossi

Mrs. Penny Ryno

Mr. & Mrs. Lowell Salo

Mr. Michael Salscheider

SAM'S Club 6427

Mr. & Mrs. Harry Samways

Mr. Robert Sande

Mr. Andrew Schacht

Mrs. Jackie Schacht

Mrs. Lucille Schemmel

Mr. & Mrs. Jim Schinke

Mr. Art Schmidt

Ms. Jerre Schmidt

Dr. Florence Schubert

Mrs. Judith Schulz

Mr. & Mrs. Kenny Schumacher

Mrs. Norma Sedlack

Mr. Harold Sell

Senior Center Advisory Council

Senior Center Book Club

Ms. Kate Serfling

Mrs. Mary Shaw

Silver Treads Square Dance Club
(Senior Center)

Mrs. Beverly Simpson

Mr. J. Daniel Skinner

Mrs. Noreen Skogen

Mr. & Mrs. James Sloan

Dr. Margaret Sloan

Mrs. Glenice Smith

Mr. & Mrs. Kenneth Smith

Ms. Pearl Smith

Mr. & Mrs. Richard H. Smith

Mrs. Cindy Sogla

Ms. Mary Sorum

Mr. & Mrs. John Sprenger

Mrs. Marietta Steck

Mr. Layton Steinke

Dean & Julie Stenehjem

Ms. Gladys Stephan

Mr. Harold L. Stewart

Mrs. Lucinda Stockwell

Ms. Alvera Streich

Mrs. Mary Lynn Suckiel

Mr. & Mr. Don Sukke

Mrs. Grace Swanson

Ms. Lila Swanson

Mrs. Pat Swarthout

Mr. & Mrs. James Syverson

Tax Service

Mr. Clyde Taylor

Mr. Michael Taylor



3 - Thank You Donors - We couldn’t do it without you!

Mrs. Pat Taylor

Mr. & Mrs. Orland Thoreson

Mr. & Mrs. Ted Thorson

Mr. Del Thurber

Mr. & Mrs. Lawrence Tischer

Mr. Bernard Tlougan

Mrs. Doris Toddie

Mr. Curtis Torgerson

Mrs. Betty Torkelson

Mr. & Mrs. Richard Trachy

Mrs. Barbara Upton

Mr. Jerry Valfer

Mrs. Kay Van Cuyk

Mr. & Mrs. Glenn Van
Laningham

VFEW Post 1215

Mrs. Sylvia Viken

Mr. & Mrs. Hilton Vilen

Mrs. Evangeline Voigt

Mr. & Mrs. Paul Walsh

Mrs. Betty Walters

Mr. & Mrs. Lloyd Wasson

Mrs. Miriam Waterman

Mr. Dennis Watson

Mrs. Sandra Weissler

Mrs. Corrine "Corky" Welch

Ms. Maureen Welch

Mrs. Maureen Welder

Mr. & Mrs. Ronald Wendschuh

Mr. Edward Whelan

Mrs. Patricia White

Widowed Persons Service

Mr. & Mrs. James Wignes

Mrs. Joanne Wike

Mrs. Virginia Wilber

Mrs. Violet Wilklow

Mr. Frank Wilkus

Mr. Ken Willkomm

Mrs. Shirley Wilson

Mr. Robert Withers

Mrs. Barbara Wondrasch

Mr. Peter Wottreng

Mrs. Lavonne Wright

Mrs. Donna Wussow

Ms. Sharon Yennie

Young at Heart Singers, (Senior
Center)

Ms. Shirley Young

Mr. Martin Zamjohn

Mrs. Pat Zirbes

Dining Donations

23 Donors, $10,055

Mrs. LaVonne Baier

Mrs. Fern Becker

Mrs. Lydia Dingfelder

Mr. & Mrs. Herb Erickson

Gemini Incorporated

Mr. & Mrs. Lee Graham

Mrs. Annette Harrison

Kiwanis Club (Downtown Rochester)

Kiwanis of West Rochester

Ms. Maxine Langdon

Ms. Mary McElligott

Mrs. Mary Newell

Mrs. Bernice Patterson

Ms. Darlyne (Dar) Podein

Mrs. Chris Quick

Ms. Hazle Robinson

Rochester Commercial Banks
Association

Senior Center Advisory Council

Mrs. Mary Shaw

St. Francis of Assisi

Mr. & Mrs. Donald Strelow

Mrs. Pat Taylor

Mrs. Betty Walters

Center Bequests
Mrs. Selma L. Dickey
Mrs. Edna Greenwaldt

Cash for Gold Donations
Mrs. Lucinda Stockwell
Mr. & Mrs. Hilton Vilen

IBM Empl. & Retirees Donations
Mr. John Bakke

Mr. & Mrs. Lloyd Dickhut

Mr. & Mrs. John Sprenger

HIO Major Sponsors
Sterling State Bank
University of Minnesota - Rochester

HIO Tee Sponsors

C. O. Brown Agency
Clements Chevrolet
Dunlap & Seeger, P.A.
Eastwood Bank

Edward Jones Investments
Mr. Calvin Guyer, Jr.
Hy-Vee North

O & B Shoes

Smith Schafer & Associates

Foundation Donations

18 Donors, $8,662

Mr. & Mrs. Dick Hexum
Anonymous

Mr. & Mrs. 1. J. (Lew) Lewison
Mrs. Vivian Malcomson

Mrs. Bernice Patterson

Ms. Debbie Pearson

Mrs. Lorraine Pearson

Ms. Hazle Robinson

Rochester Morning Pride Lions
Mr. Ladron Roering

Dr. Florence Schubert

Mr. & Mrs. Ronald Seeger
Senior Center Advisory Council
Mrs. Lucinda Stockwell

Mr. & Mrs. Hilton Vilen

Mrs. Grace Wallace

Mr. & Mrs. Loren Weisbrod
Mr. & Mrs. Darryl Welde

Quilt Gala Donations
Anonymous

Mrs. Barbara Feldt

Mr. Kevin Hennessey

Home Federal Savings Bank
Mrs. Cecelia Lamb

Mr. & Mrs. Gerald Mahoney
Mrs. Jane Mercer

Mrs. Marjorie Pratten

Mrs. Noreen Skogen

Mrs. Lucinda Stockwell
Think Mutual Bank

Mrs. Joanne Wignes

Quilt Gala Sponsors
Kelley's Quality Sewing Center, Inc.
Med City Mobility

Quilt Gala Vendors
Fourth & Main Fabrics
Mrs. Sara King

The Quilters' Sew-Ciety

Quilt Gala Auction Items
Mrs. Barbara Feldt

Home Federal Savings Bank
Ms. Anne Knox

Mr. & Mrs. Roger Polansky
Mrs. Arona Schuck

Mrs. Lucinda Stockwell




4 - The Senior Center relies on the generosity of our donors!

Recognition Fund (from Board
members)

Mrs. Mary Hanson

Mrs. Gail Harris

Mr. & Mrs. Wayne Herivel

Mrs. Angie Rustad

Mrs. Lucinda Stockwell

Dr. Eric G. Tangalos, MD

SOS - Support our Seniors
169 Donors, $10,315

Mr. & Mrs. Fred Ableitner
Mr. & Mrs. Tom Adams
Mrs. Dianne Andersen

Mrs. Donna Anderson

Mr. Gail Anderson

Mrs. Mary Ellen Anderson
Mrs. Mary (Keda) Arnold
Mr. & Mrs. Allen Benson
Mr. Robert Bornfleth

Mr. & Mrs. Louis Branca
Ms. Darlene Brandt

Mrs. Theresa Bromenshenkel
Mr. & Mrs. Alcuin Bruggenthies
Mr. Ron Bymers
Anonymous

Mr. & Mrs. Don Cain

Mr.& Mrs. Charles Canfield
Mr. & Mrs. David Capuzzi
Mr. & Mrs. Arley Carlson
Mr. Don D. Carlson

Mr. Jay Christensen

Mr. & Mrs. Bob Christopherson
Mr. Craig Collins

Mrs. Judy Collins

Mrs. Susan Collins

Mr. & Mrs. Don Connolly
Mrs. Audrey Crawshaw

Mr. & Mrs. Robert Daly
Ms. Joanne Damon

Mr. Clarence Dangler

Mr. Meyer Diamond

Mrs. Rhea Dickson

Mrs. Lydia Dingfelder

Mrs. Diane Downer

Doyle Conner Co.

Mr. & Mrs. Virgil Eickhoff
Mr. Mark Enquist

Mrs. Shirley Fisher

Mr. Jack Foley

Mr. & Mrs. Charles Fox
Mr. Edward Fujan

Mr. Fred Garske

Mr. Girma Gebrekidan
Mrs. Jo Gibilisco

Ms. Violet Glasby

Dr. & Mrs. Paul Green
Mrs. C. Sue Greenberg
Mrs. Patricia Gregerson
Mr. Gordon Grosenick
Mrs. Ardis Grove

Mr. & Mrs. Irle Gusa

Mrs. Ruth Guy

Mr. & Mrs. Joe Guyse

Ms. Pauline Gwin

Ms. Susan Haessly

Mr. John Hanlon

Mrs. Dorothy Hardtke

Mr. & Mrs. Gene Harnack
Mr. Tom Harnack

Mrs. Arlene Heider

Mrs. Mary Henderson

Mrs. Jerry Hennessey

Mr. & Mrs. Wayne Herivel
Ms. Margaret Hermann
Mrs. Lorraine Herrick

Mr. & Mrs. Dennis Holt
Mrs. Phyllis Jacobs

Mrs. Janet Jensen

Ms. Lenora Jensen

Mrs. Trudy Jewell

Mr. & Mrs. Dennis L. Johnson
Mr. & Mrs. Don Johnson
Mr. & Mrs. Marvin Johnson
Mrs. Betty Jorgensen

Ms. Margaret Joyce

Mrs. Mary Kahler

Mrs. Marilyn Kaiserlik

Mr. & Mrs. Vitalis Kapler
Mr. & Mrs. Kenneth Kappauf
Mrs. Ileen Klipsic

Mrs. Tomoko Kokmen

Mr. Lester Kruse

Mrs. Mary Kuehn

Mrs. Neva Ladin-Fuchs
Mr. & Mrs. Orlin Larson
Mrs. Rosa Larson

Mr. Robert Laudon

Mr. & Mrs. 1. J. (Lew) Lewison
Mrs. Germaine Little

Mr. Jay Lowry

Mr. & Mrs. Reuben Marzolf
Mr. & Mrs. Bob Mayhew
Mrs. Barbara Meline

Mrs. Elinor Meyer

Mrs. Florence Miller

Ms. Dana Nelson

Ms. Delphine Nelson

Mrs. Leona Nelson

Mr. & Mrs. Richard Nelson
Mr. & Mrs. Bernie Nesler
Mr. Fred Nobrega

Mrs. Marilyn Olseen

Ms. Pat Olsen

Mr. DeLos Olson

Ms. Diane Parker

Ms. Dorothy Pesek

Ms. Rebecca Pierce

Dr. Roberta Poetsch

Mr. & Mrs. Cletus Pollack
Mrs. Lynn Postier

Ms. Bernice Powers

Ms. Norma Randby

Mr. Norbert Reichrath
Mrs. Helen Richardson
Mr. & Mrs. Dale Richter
Mrs. Arlene Rohde

Mr. Bob Ryan

Mrs. Penny Ryno

Mr. Jim Sadler

Mr. & Mrs. Lowell Salo
Mr. & Mrs. John Scheid
Dr. & Mrs. Donald Scholz
Mrs. Norma Sedlack

Mrs. Irene Sheppard

Mrs. Norma Silker

Mrs. Beverly Simpson
Mrs. Noreen Skogen

Mr. & Mrs. Richard H. Smith
Mrs. Darlean Smith-Kapler
Mrs. Connie Smyrk

Mr. & Mrs. Arthur Snyder
Ms. Mary Sorum

Ms. Catherine Spencer
Ms. Gladys Stephan

Mrs. Ruth Stevens

Mr. & Mrs. Clayton Stowe
Mr. & Mrs. Donald Strelow
Mrs. Kathy Suffrins

Mrs. Dorry Swenson

Dr. Eric G. Tangalos, MD
Mrs. Pat Taylor

Mr. Bernard Tlougan

Mr. & Mrs. Robert Toddie
Mrs. Betty Torkelson

Mr. & Mrs. Richard Trachy
Ms. Gladys Trygstad

Mr. Fred Ulrich

Mr. Jerry Valfer



5 - Thank You Donors - We couldn’t do it without you!

Mrs. Kay Van Cuyk

Mrs. Sylvia Viken

Mrs. June Vold

Mrs. Betty Walters

Mrs. Margaret A. Webster
Mr. & Mrs. Loren Weisbrod
Mrs. Sandra Weissler

Mr. David Welte

Mrs. Muriel (Boodie) Werbel
Mrs. Henrietta Wheeler
Mr. & Mrs. Jack Whisnant
Mrs. Patricia White

Mr. & Mrs. James Wignes
Mrs. Virginia Wilber

Mr. Ken Willkomm

Mrs. Shirley Wilson

Mrs. Leola Wolfgram

Mr. Douglas Wright

Ms. Sharon Yennie

Mrs. Liz Yochum

Mr. John Young

Support our Seniors - Year
End Appeal

23 Donors, $2,750

Mr. & Mrs. James Bruen
Mrs. Maxine Coppe

Ms. Alice Gronvold

Mrs. Ruth Guy

Mr. & Mrs. Elman Hanken
Mr. John Hanlon

Mr. Steve Huyber

Mrs. Trudy Jewell

Ms. Marjorie Kyllo

Mr. Joe Mahoney

Mrs. Vivian Malcomson
Mrs. Judith Mannion

Mrs. Marlys McCoy

Mr. & Mrs. Thomas Miller
Dr. Audrey Nelson

Dr. Evan Nelson

Ohly Law Office

Mr. Philip Oliveto

Mr. & Mrs. Richard H. Smith
Mr. William Tysseling
Mrs. Maureen Welder
Mrs. Barbara Wondrasch
Mrs. Liz Yochum

Note: We try hard to ensure that everyone’s name is listed and spelled correctly.

We apologize if for some reason your name is missing or misspelled.
Please contact us so we can make the correction.

Left to Right:
Bob & Rosie Elwood

Ellie & Bernie Nesler

Laurie Pearson

Vicki Lawrence, Center Social Worker participates in the following
local groups in order to stay up-to-date on local programs and
services available for older adults in our community:

Senior Providers Group, Olmsted County Caregivers Collaborative,
Falls Prevention Coalition, Adult Protection, Elder Network Board,
and the Community Healthcare Access Collaborative.

Bookkeeping Tasks—Managing the accounting and bookkeeping

needs of the Center, the Foundation and Flamingo Bingo takes an

enormous amount of work. Cindy Sogla, the Center’s Bookkeeper

performed the following tasks in 2010:

o For the Senior Center: 2,244 checks written, 363 deposits
processed, 579 donations recorded and thank-you letters
processed, processed 1,336 memberships, and recorded over
5,000 transactions into the Center’s bookkeeping software
management program.

o For the Foundation & Gambling (Flamingo Bingo): 1080 checks
written, and 1006 deposits processed.

See next page for a list of all the staff in 2010 and their job duties.

The Board of Directors created the following new policies for the
Center in 2010:

Armed & Dangerous Person, Bomb Threat, Confidentiality,
Outreach & Research

Individuals over age 90 receive a complimentary membership to
the Senior Center. Per Board vote in April 2010.



SCS, Inc.

2010 Staffing:

Recreation Program Planning &
Implementation = Julie Gran, 37 hours/week.

Oversees 70 different programs, 40 group
leaders, plans all educational offerings,
coordinates services offered and manages
program reporting.

Oversees Center’s Volunteer Coordinator.

Dining Program Management &
Implementation = Linda Blanshan, 37 hrs/wk.
Safe food certified. Oversees kitchen staff, food
management and ordering, manages meal site
coordinators, responsible for all federal
program reporting, program billing, and
federal requirements.

Cooks = Scott Budensiek, 37 hours/week, and
Kay Ruyts, 20 hours/week .

Dish Washing = 3-4 individuals provided by
Ability Building Center to manage the
dishwashing needs of the Dining Program,
15 hours/week.

Meal Delivery & Pick Up = Harold Paulson,
27 hours/week.

Meal Site Coordinators:

Central Towers, Colleen Klee
Eyota, Phyllis Highum

Fontaine Towers, Allan Postier
High Pointe, Missy Brenhaug
Kenosha Drive, Colby Tushaus
Northgate Plaza, Marlene Paulson
Park Towers, Judy Finch

Peace Church, Louise Sweeney

Advocacy, Caregiver Assistance and Support
Services = Vicki Lawrence, Licensed Social
Worker, 40 hours/week (Sept. ‘10-Sept. ‘11).
Provides one-on-one assistance, information
and referral for seniors and/or their caregivers
either through office hours at the Center, in
area community centers or high rises, or at an
individual’s home. Assists with form
completion, Medicare Part D/health insurance
counseling, and housing questions, among
many other areas. Funded primarily through
Older Americans Act funding.

Business Office Management = Janet Ofstie and
Elaine Strand. Total hours per week = 37, hours
shared. Responsible for overseeing all business
office transactions, answering telephone,
registering members, handling
correspondences, etc.

Facilities = Josh Ryan, 37 hours/week.
Responsible for management of building &
grounds, including heating, ventilation and
air-conditioning management, program room
setups and janitorial needs.

Bookkeeping & Membership Management &
Administrative Support = Cindy Sogla, 37
hours/week.

Responsible for all accounting functions
including entering, recording, and processing all
Center, Foundation and Flamingo Bingo bills.
Responsible for maintaining the Center
membership database. Provides administrative
support to other staff and oversees business
office personnel.

Executive Director = Sally Gallagher, 37 hrs/wk.
Responsible for overall management of the
Senior Center. Works under supervision of
Agency Board of Directors. Community public
relations.

Executive Assistant = Stacie Baertsch, 37 hrs/
wk. Provides administrative support to
Executive Director, supports program
management staff and fundraising, responsible
for newsletter, website and other media and
community outreach.

Foundation/Development Director = Dean
Stenehjem, 37 hours/week. Responsible for
Center Foundation development, Center
fundraising, and the Center’s long-range
strategic “Growing for the Future” planning.
Position overseen by the Rochester Senior
Center Foundation Board of Directors.

Volunteer Coordinator = Sister Rogene Fox,

20 hours/week. Position paid for through
Experience Works. Seeks, trains and organizes
volunteers to cover needed areas at the Center.




What we know for sure...

2010 Survey Results
The Senior Center provides important and criti-
cal support to older adults in our community.

New Member Survey Responses:

e 75% of new members drive to the Center

e 5% ride with a friend/another member to
the Center

o Top reasons for joining the Center: to meet
new friends, for the recreation opportuni-
ties, for the educational classes & seminars
and computer classes.

Renewing Member Responses:
o 78% of renewing members drive to the Cen-
ter
o 6% ride with a friend/another member to
the Center
o 20% attend the Center at least once a week
e 9% attend more than 3 times per week
o Top reason why they don’t utilize the Center
more is limited parking
o 77% feel participation reduces their likeli-
hood of becoming depressed and isolated
o 01% feel they have increased opportunities
for social engagement and interaction
o 77% have met new friends at the Center
o Top need areas the Center should focus on:
0 Providing low-cost affordable oppor-
tunities for socialization
0 Providing low-cost affordable recrea-
tion opportunities
0 Providing low-cost affordable health
& wellness opportunities
¢ Providing a meal program for low-
income seniors
¢ Providing educational opportunities
for seniors
o 15% of respondents have been a member for
over 15 years
e 15% of respondents have been members
from 10-15 years
o 22% of respondents have been members
from 5-10 years
o The top 5 greatest benefits of membership:
chance to meet to new friends, wide variety
of programs available, opportunity of inter-
act with peers, and the social & educational
activities offered.

2010 Survey Results continued
SeniorNet Computer Lab Class Survey

Responses:
e 100% responded the class impacted them
positively

e 99% indicated they will use the knowledge
they gained during class in the future

Member Satisfaction Survey Responses:
e 62% made new friends that they now rely on
for support outside of the Center

2010 Membership Statistics:

Note—the Center does not require membership for all
program participation. Individuals are not required
to be members to receive assistance from the Center’s
Social Worker, participate in Senior Dining or to par-
ticipate in open to the public services and activities
such as tax assistance, flu shots, etc.

Statistics as of 12-31-2010

Age Statistics:

Under age 64: 171 10%
Age 65-69: 208 12%
Age 70-74: 298 17%
Age 75-79: 375 22%
Age 80-84: 307 18%
Age 85-89: 204 12%
Over age 90: 121 7%

Membership Information:

Membership Fee: $34/year

Membership Income: $47,366

Reduced Rate Memberships: 10

Complimentary Memberships Provided: 47
*Complimentary and reduced rate memberships
are provided to individuals with limited income
and who indicate need.

New Members: 172

Members Who Passed Away: 36

Male Members: 569 (34%)

Female Members: 1116 (66%)

Percentage of members renewing from previous:
73%

City of Rochester Residents—1,360

90% of the Center members are over age 65

Rochester Senior Center

121 North Broadway, Rochester, MN 55906
(507) 287-1404 « www.rochesterseniorcenter.org



